John L. Eichenlaub, Jr. 
Akron, OH 
jeichenlaubjr@gmail.com
330-289-5185

TECHNICAL DOMAIN  EXPERIENCE
Project Leadership 
Business Process Analysis
Business Architecture (Enterprise Model Review and Implementation Monitoring)
System Analysis / Architecture
Application Development 

· Java (J2EE), JSP, ASP, SQL (Hand db development and design with MS SQL, IBM DB2, MySQL)
· JavaScript, DHTML, XHTML, HMTL, XML

· Data Analysis & Reporting

· Object Oriented Analysis, Design & Programming

· Database logical design

· Agile Development

EMPLOYMENT

IT Consultant :  Systems & Business Analysis / Architecture / Technology Acquisition  

· Highmark (Blue Cross/Blue Shield of PA) Pittsburgh, PA
· Business Architect / Business Analyst, Legacy Modernization Project; Data & Technical Analyst for Membership Domain Security Project. 
(contractor for Vision IT)

· Anthony Thomas Advertising, Akron OH 
· Web application transformation and JSP / JSTL implementation
(contractor for GO2IT)

· Timken Technology Center, N. Canton, OH  
· Sr. Software Engineer, Proprietary CMS 
(contractor for Interactive Business Systems, Inc., Livonia MI)

· National City Bank, Strongsville, OH  
· Sr. System Analyst, Multiple System Integration 
(contractor for 4 TechWork, Akron OH)

DIRECT EMPLOYMENT:

Westfield Insurance (subsidiary of Westfield Group)
Westfield Center, OH (2/2000 - 3/2008)
Application Developer / Webmaster / Data Analyst
Duties: 

· Data Analysis & Reporting (Cognos BI, Cognos 7, PowerPlay)

·  Web Application Development [Java/JSP]
· Corporate Webmaster (Intranet, Internet, Extranets) [Java/J2EE]
· Systems Analysis (Intranet, Internet, Extranets, Custom Application Development) [Java/JSP]
· Founder and Project Lead of SWAT Team (Strategic Web Application Team - Struts framework, Agile Methodology) [Java/JSP]
· Intranet developer Technical Development & Design Lead, Project Management Lead (Java/FUEL/J2EE: WebLogic server running Fatwire UpdateEngine software(versions 5 and 6.2))

· Defect Reporting Application and Reporting tools (VBA: Access & Excel)

· Web Enablement of legacy system (Tech Lead, SEEC Mozart 5)

Technologies: 

· Java, JSP, HTML, CSS, Javascript, VBA (in Excel & Access), Mozart (SEEC), Fatwire UpdateEngine, Cognos 7 & 8, DB2, SQL Server 2005, Rational ClearCase, MS Project

Governance:

· Intranet Administrator

· Data Governance Board - Technical Advisor

· Knowledge Management - Technical Advisor

· RBAC (Role Based Access Control)

· Enterprise Portal Initiative - Technical Advisor

Accomplishments: 

· 2008: Developed and deployed of an custom Performance Management Web Application for Commercial Lines department (Java / JSP)
· 2007-08: Developed and deployed of an Executive Portal in less than 45 days. (Cognos BI v 8)

· 2006-07: Developed and deployed of a group of interconnected web applications: 

· Designed, developed, and deployed 'New Product' performance feedback and reporting to management (Java / JSP)
· Developed, deployed and administered in-house Inspection Control Management application High-Value Real Estate appraisal and appraiser management. (Java / JSP)
· Built, deployed and administered a system of interactive Cognos reports with cascading parameter and prompts to support internal performance management of underwriters and policy processors across six Regions and 13 Divisions.

· 2002-05: Administered intranet and built continuous use growth pattern - over 5,200,000 hits from a user base of 2000 employees. (Java / J2EE, proprietary software: Fatwire)
· 2004: Discovered and championed an existing printer server service that enabled users to print COBOL based forms as PDF forms on-demand. Replaced manually scanning of printed documents with a digital solution. (ROI: estimated operational savings - over $100,000 per year)

· 2004: Designed and delivered a custom secure web site for the Corporate Board of Directors (Java/JSP)
· 2004: Designed and delivered a custom mixed security web site for the Agents’ Association. (Java/JSP)
· 2003: Re-engineered and expanded functionality of the core Extranet, ‘Agent’s Web Passport’.(Java/JSP)
· 2002: Designed, developed and delivered an Intranet Content Management System from the ground up. (Java / J2EE)
· 2002: Redesigned/re-engineered the public web site. (JSP)
· 2001: Researched and developed a custom SDLC (Software Development Life Cycle) process. Wrote curricula and trained over 300 employees, including Business Analysts, Program Managers, Project Managers, Application Maintenance Specialists and Application Development Specialists.

· 2000: Developed web application that interfaced with legacy CICS to generate real product quotes through a web application based on SEEC product Mozart. Shortened delivery time of quote requests from 1-2 days to less than 1 hour. (ROI: estimated operational savings - $200,000 per year)

EDUCATION

Kent State University, Kent, OH

· Post Masters: Statistics, Research design and methods. Political & Social Issues in Education. 

· Master of Education (M.Ed), Summa Cum Laude 

Hunter College/City University of New York, New York, NY

· Bachelor of Arts: Anthropology (major), Education (minor)

PROFESSIONAL/TECHNICAL TRAINING

· Cognos Report Authoring (1 & 2) (Cognos, Chicago IL)

· Business Case Development (IBM)

· Business Requirements Management (IBM/Rational)

· DataStage & QualityStage Development (IBM)

· Content Management and Administration (Fatwire, Mineola NY)

· Project Management Principles and Practice (Westfield Group, Employee Training & Development)

· OOA, OOD, OOP Principles and Practice (Westfield Group, Employee Training & Development)

· XML (Westfield Group, Employee Training & Development)

· Network Technologies for Non-System Administrators (Westfield Group, Employee Training & Development)

CERTIFICATIONS/LICENSES

· Certified Professional Web Designer, WebProfessionals.org (2003)

· Cognos Report Author 1 & 2 (2005) 

HONORS AND AWARDS

Westfield Group / Westfield Insurance

· 2001-08: 15 performance awards for providing exceptional service and support beyond typical job responsibilities.

